b iBELL ATLANTIC DEPLOYMENT OF ONA SERVICES 2
BSE ALTERNATE ROUTING ALTERNATE TRAFFIC ROUTING 100 100 100 100
BSE ANSWER SUPERVISION WITH A LINE SIDE INTERFACE ANSWER SUPERVISION WITH A LINE SIDE INTERFACE ok ol e bl
CNS AUTOMATIC CALL BACK REPEAT CALL 100 100 100 100
CNS AUTOMATIC RECALL RETURN CALL 100 100 100 100
BSE CALL DETAILED RECORDING REPORTS CALL DETAILED RECORDING REPORTS kel el o *%
CNS CALL FORWARDING - BUSY LINE INTRASWITCH FIXED CALL FORWARDING 100 100 100 100
CNS CALL FORWARDING - BUSY LINE INTERSWITCH FIXED CALL FORWARDING 100 100 100 100
CNS CALL FORWARDING - DON'T ANSWER AFTER CALL WAITING CALL FORWARDING DON'T ANSWER 100 100 100 100
CNS CALL FORWARDING - DON'T ANSWER INTRASWITCH FIXED CALL FORWARDING 100 100 100 100
CNS CALL FORWARDING - DON'T ANSWER INTERSWITCH FIXED CALL FORWARDING 100 100 100 100
CNS CALL FORWARDING - MULTIPLE SIMULTANEQUS CALL FORWARDING - MULTIPLE SIMULTANEQUS CALLS *k hlal okl *%
CALLS INTERSWITCH INTERSWITCH
CNS CALL FORWARDING - VARIABLE CALL FORWARDING 100 100 100 100
CNS CALL FORWARDING - VARIABLE ACTIVATION W/0 COURTESY CALL CALL FORWARDING - VARIABLE ACTIVATION W/O COURTESY CALL *k *k bl bl
CNS CALL FORWARDING - VARIABLE - REMOTE ACTIVATION/CONTROL ULTRA FORWARD 100 100 100 100
CNS CALL FORWARDING WITH VARIABLE RINGS RING COUNT CHANGE 100 100 100 100
CNS CALL WAITING CALL WAITING 100 100 100 100
CNS CALL WAITING - CANCEL TONE BLOCK 100 100 100 100
BSE CALLED DIRECTORY NUMBER DELIVERY VIA DID DIRECT INWARD DIALING SERVICE 100 100 100 100
BSE CALLING BILLING NUMBER DELIVERY - FG B PROTOCOL AUTOMATIC NUMBER IDENTIFICATION (ANI) TRUNKSIDE 100 100 100 100
BSA - 950 OPTION
BSE CALLING BILLING NUMBER DELIVERY - FG D PROTOCOL AUTOMATIC NUMBER IDENTIFICATION (ANI) TRUNKSIDE 100 100 100 100
) BSA - 10XXX OPTION
BSE CALLING DIRECTORY NUMBER DELIVERY VIA BCLID BULK CALLER LINE IDENTIFICATION ** *k halad *x
BSE CALLING DIRECTORY NUMBER DELIVERY - ICLID CALLER 1D 100 100 100 100
BSE CARRIER SELECTION ON REVERSE CHARGE 800 ACCESS SERVICE 100 100 100 100
CNS CUSTOMER ORIGINATED TRACE CALL TRACE 100 100 100 100

** Will be deployed in response to a request for service.
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b iBELL ATLANTIC DEPLOYMENT OF ONA SERVICES 3

BSE DID TRUNK QUEUING DID TRUNK QUEUING ** ol okl *x
CNS DISTINCTIVE RINGING PRIORITY CALL 100 100 100 100
BSE FLEXIBLE ANI INFORMATION DIGITS FLEXIBLE ANI 100 100 100 100
CNS HOT LINE HOT LINE 100 100 100 100
BSE MAKE BUSY KEY MAKE BUSY ARRANGEMENTS 100 100 100 100
BSE MESSAGE DESK (SMDI) MESSAGING SERVICE INTERFACE okl Yok ol *¥
BSE MESSAGE DESK (SMDI) EXPANDED PREMIER MESSAGING SERVICES INTERFACE ol wx *x haled
BSE MESSAGE WAITING INDICATOR ACTIVATION (AUDIBLE) MESSAGING SERVICES INTERFACE ok ** wk ol
BSE MESSAGE WAITING INDICATOR ACTIVATION (AUDIBLE)-EXPANDED PREMIER MESSAGING SERVICES INTERFACE kel ** *ok Xk
BSE MESSAGE WAITING INDICATOR ACTIVATION (VISUAL) MESSAGING SERVICES INTERFACE okl ol *x *x
BSE MESSAGE WAITING INDICATOR ACTIVATION (VISUAL)-EXPANDED PREMIER MESSAGING SERVICES INTERFACE o haled *k *k
CNS MWI - ABILITY TO RECEIVE AUDIBLE MESSAGE WAITING MESSAGING SERVICES INTERFACE okl hal x k¥
CNS MWI - ABILITY TO RECEIVE VISUAL MESSAGE WAITING MESSAGING SERVICES INTERFACE okl *x wk kel
BSE MULLTILINE HUNT GROUP HUNTING SERVICE ARRANGEMENTS 100 100 100 100

HUNTING SERVICE ARRANGEMENTS: CIRCULAR 100 100 100 100

HUNTING SERVICE ARRANGEMENTS: PREFERRED 100 100 100 100
BSE MULTILINE HUNT GROUP - IND ACC TO EACH PORY IN HUNT GRP NON-HUNT DIRECTORY NUMBERS 100 100 100 100
BSE MULTILINE HUNT GROUP - UNIFORM CALL DIST LINE HUNTING UNITFORM CALL DISTRIBUTION 100 100 100 100
BSE MULTILINE HUNT GROUP - UCD WITH QUEUING UNIFORM CALL DISTRIBUTION 100 100 100 100
CNS SELECTIVE CALL FORWARDING SELECT FORWARD 100 100 100 100
CNS SELECTIVE CALL REJECTION CALL BLOCK 100 100 100 100
CNS SHARED SPEED CALLING SHARED SPEED CALLING *k faled ** *x
CNS SPEED CALLING SPEED CALLING 100 100 100 100
BSE TANDEM ROUTING TANDEM ROUTING 100 100 100 100
BSE THREE WAY CALL TRANSFER THREE WAY CALL TRANSFER ** o faled ok
BSE THREE WAY CALLING THREE WAY CALLING 100 100 100 100
BSE UNIFORM 7-DIGIT ACCESS NUMBER - REMOTE CALL FORWARDING ONE NUMBER SERVICE ol el *% kel
CNS WARM LINE WARM LINE 100 100 100 100

** Will be deployed in response to a request for service.
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b iBELL ATLANTIC DEPLOYMENT OF ONA SERVICES 4
BSE CALL DETAIL RECORDING REPORTS - PACKET MONTHLY DETAILED CONNECTION FILES 100 100 100 100
BSE CALL REDIRECTION - PACKEY CALL REDIRECTION 100 100 100 100
BSE/CNS | CLOSED USER GROUPS - PACKET CLOSED USER GROUPS 100 100 100 100
CNS DIRECT CALL - PACKET AUTO CALL PORTS 100 100 100 100
BSE FAST SELECT ACCEPTANCE - PACKET FAST SELECT ACCEPTANCE 100 100 100 100
CNS FAST SELECT REQUEST - PACKET FAST SELECT REQUEST 100 100 100 100
BSE HUNT GROUPS - PACKET MULTIPLE CHANNEL HUNT GROUPS 100 100 100 100
BSE MULTIPLE NETWORK ADDRESSES/PORT - PACKET MULTIPLE NETWORK ADDRESSED (PACKET) 100 100 100 100
BSE/CNS | PRESELECTION FOR DATA SERVICES RPOA PRESELECTION 100 100 100 100
BSE REVERSE CHARGE ACCEPTANCE - PACKET REVERSE CHARGE ACCEPTANCE 100 100 100 100
BSE ACCESS TO CLEAR CHANNEL TRANSMISSION CLEAR CHANNEL CAPABILITY *k kel il *x
BSE AUTOMATIC PROTECTION SWITCHING AUTOMATIC LOOP TRANSFER *k ** bl *x
BSE BRIDGING BRIDGING 100 100 100 100
BSE CONDITIONING CONDITIONING 100 100 100 100
CNS DERIVED CHANNEL (MONITORING) REACT 79 79 79 79
BSE HIGH CAPACITY DIGITAL HAND-OFF SERVICE HIGH CAPACITY DIGITAL HAND-OFF SERVICE bl *k *k %
BSE INBAND SIGNALING INBAND SIGNALING 100 100 100 100
BSE LINE MONITOR SERVICE LINE MONITOR SERVICE ** *k julad el
BSE NETWORK RECONFIGURATION INTELL IMUX ok ok el okl
BSE ROUTE DIVERSITY ROUTE DIVERSITY kel *x faked **
BSE SECONDARY CHANNEL CAPABILITY SECONDARY CHANNEL 100 100 100 100
BSE STATISTICAL MULTIPLEXER STATISTICAL MULTIPLEXER IN CO ** K * Wk

** Will be deployed in response to a request for service.

Preliminary Planning Information through December 31, 2001
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TO BE DETERMINED~{R} VIDEO DIALTONE ACCESS LINK~{R}*N/A~{R}* O~{R}* 0~{R}* O~
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APPENDIX B
DC, Delaware, Maryland, New Jersey, Pennsylvania, Virginia, West Virginia
Percentage of Network Access Lines
Having SS7, ISDN and AIN Availability
Projected as of December 1998

by LATA

LATA Technology 12/31/99 12/31/00 12/31/01
Altoona SS7 100 100 100
(LATA 230) ISDN - BRI 100 100 100
ISDN - PRI 100 100 100
AIN 100 100 100
Atlantic Coastal SS7 100 100 100
(LATA 220) ISDN - BRI 100 100 100
ISDN - PRI 100 100 100
AIN 100 100 100
Baltimore SS7 100 100 100
(LATA 238) ISDN - BRI 100 100 100
ISDN - PRI 100 100 100
AIN 100 100 100
Capital SS7 100 100 100
(LATA 226) ISDN - BRI 100 100 100
ISDN - PRI 100 100 100
AIN 100 100 100
Charleston SS7 100 100 100
(LATA 254) ISDN - BRI 100 100 100
ISDN - PRI 100 100 100
AIN 96 97 97
Clarksburg SS7 100 100 100
(LATA 256) ISDN - BRI 100 100 100
ISDN - PRI 100 100 100
AIN 100 100 100




DC, Delaware, Maryland, New Jersey, Pennsylvania, Virginia, West Virginia

LATA

Culpeper
(LATA 246)

Delaware Valley
(LATA 222)

Hagerstown
(LATA 240)

Lynchburg
(LATA 250)

Norfolk
(LATA 252)

North Jersey
(LATA 224)

Northeast
(LATA 232)

Percentage of Network Access Lines
Having SS7, ISDN and AIN Availability
Projected as of December 1998

by LATA
Technology 12/31/99
SS7 100
ISDN - BRI 100
ISDN - PRI 100
AIN 100
SS7 100
ISDN - BRI 100
ISDN - PRI 100
AIN 100
SS7 100
ISDN - BRI 100
ISDN - PRI 100
AIN 100
SS7 100
ISDN - BRI 100
ISDN - PRI 100
AIN 100
SS7 100
ISDN - BRI 100
ISDN - PRI 100
AIN 100
SS7 100
ISDN - BRI 100
ISDN - PRI 100
AIN 100
SS7 100
ISDN - BRI 100
ISDN - PRI 100
AIN 95

12/31/00

100
100
100
100

100
100
100
100

100
100
100
100

100
100
100
100

100
100
100
100

100
100
100
100

100
100
100
97

12/31/01

100
100
100
100

100
100
100
100

100
100
100
100

100
100
100
100

100
100
100
100

100
100
100
100

100
100
100
100




DC, Delaware, Maryland, New Jersey, Pennsylvania, Virginia, West Virginia
Percentage of Network Access Lines
Having SS7, ISDN and AIN Availability
Projected as of December 1998

by LATA

LATA Technology 12/31/99 12/31/00 12/31/01

Philadelphia/Delaware SS7 100 100 100

(LATA 228) ISDN - BRI 100 100 100

ISDN - PRI 100 100 100

AIN 100 100 100

Pittsburgh SS7 100 100 100

(LATA 234) ISDN - BRI 100 100 100

ISDN - PRI 100 100 100

AIN 100 100 100

Richmond SS7 100 100 100

(LATA 248) ISDN - BRI 100 100 100

ISDN - PRI 100 100 100

AIN 100 100 100

Roanoke SS7 100 100 100

(LATA 244) ISDN - BRI 100 100 100

ISDN - PRI 100 100 100

AIN 100 100 100

Salisbury SS7 100 100 100

(LATA 242) ISDN - BRI 100 100 100

ISDN - PRI 100 100 100

AIN 100 100 100

Washington, DC SS7 100 100 100

(LATA 236) ISDN - BRI 100 100 100

ISDN - PRI 100 100 100

AIN 100 100 100

Total SS7 100 100 100

ISDN - BRI 100 100 100

ISDN - PRI 100 100 100

AIN 97 97 97

Note: Please take into account the following exceptions when considering LATA percentages (ISDN):
Percentages do not include cross-LATA customers that do not have access to ISDN.
Percentages do not take into account loop qualification requirements for ISDN.
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NETWORK ACCESS PERCENTAGE TABLE

The listing below shows the availability of ONA Basic Serving Arrangements (BSAs)
as a percentage of total access lines in the specified area for the years indicated.
BASIC SERVING ARRANGEMENT 1998 1999 2000 2001

(Generic Name) % % % %
CIRCUIT SWITCHED LINE (C1 Type A -Ckt Sw Line) 100.00 100.00 100.00 100.00
CIRCUIT SWITCHED TRUNK (C1 Type B-Ckt Sw Trunk) 100.00 100.00 100.00 100.00
PACKET SWITCHED LINE (C2 Type A- X.25 Pkt Sw) 8448 8450 '84.50 84.50
PACKET SWITCHED TRUNK (C2 Type B-X.75 Pkt Sw) 8448 8450 8450 84.50
DEDICATED METALLIC (C3 Type A - Ded Metallic) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL DATA (C3 Type F - Ded < 64Kbps) 100.00 100.00 100.00 100.00
DEDICATED VOICE GRADE (C3 Type C - Ded Voice Grd) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 1.544Mbps (C3 Type G - Ded 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 45Mbps (C3 Type H - Ded > 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED PROGRAM AUDIO (C3 Type D - Ded Prgm Audio) 100.00 100.00 100.00 100.00
DEDICATED VIDEO (C3 Type E - Ded Video) 100.00 100.00 100.00 100.00
DEDICATED TELEGRAPH (C3 Type B - Ded Telegraph) 100.00 100.00 100.00 100.00
PULSENET (C3Type!|-Ded Alt Trnsp) 64.50 64.82 6482 6482
DOVPATH (C3 Type J - Ded Derived Ch) 100.00 100.00 100.00 100.00
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NETWORK ACCESS PERCENTAGE TABLE
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
HUNT GROUPS (Multiine Hunt Group) 100.00 100.00 100.00 100.00
HUNT GROUPS (MLHG Access to Each Port) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG CO Announcements) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD Line Hunting) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD With Queing) 100.00 100.00 100.00 100.00
3 WAY CALLING (THREE WAY CALLING) 100.00 100.00 100.00 100.00
BRIDGING -SECRETARIAL (Bridging - Line) 100.00 100.00 100.00 100.00
800 (Cxr Select On Rvrs Charge) 100.00 100.00 100.00 100.00
NIGHT TRANSFER (Make Busy Key) 100.00 100.00 100.00 100.00
HOT LINE (HotLine) 100.00 100.00 100.00 100.00
WARM LINE (Warm Line) 4367 43.79 4379 43.79
IDS (300 ACCESS SERVICE) (Unif 70 Acc Num Overlay) 100.00 100.00 100.60 100.00
SMDI (Message Desk - SMDI) 7245 7227 7227 7227
SMDI (MWI ATR Audible Msg Witg) 7245 7227 7227 7227
SMDI (MWI Activation Audible) 7245 7227 7227 7227
Three Way Call Transfer (Call Transfer) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
ALTERNATE ROUTING (Alternate Routing) 100.00 100.00 100.00 100.00
TRUNK GROUP MAKE BUSY (Make Busy Key) 100.00 100.00 100.00 100.00
TANDEM ROUTING (Tandem Routing) 100.00 100.00 100.00 100.00
AUTOMATIC NUMBER IDENTIFICATION (Cling Blig Num Deliv FG D) 100.00 100.00 100.00 100.00
T1 TRANSPORT 1.544Mbps (Mplx-T1-1.544Mbps-Trunk) 100.00 100.00 100.00 100.00
DNIS ON 800 (DN Ident via INWATS to DID) 100.00 100.00 100.00 100.00
DID (Clid DN Deliv via DID) 100.00 100.00 100.00 100.00
DID/DOD DISASTER RECOVERY SERVICE (Auto Disaster RecviaDID) 62.80 63.02 63.02 63.02
DID/DOD DISASTER RECOVERY SERVICE (DID Load Across Wire Center) 62.80 63.02 6302 63.02
FLEXIBLE AN (Flexible ANI) 43.67 4379 4379 4379
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
DIRECT CALL (Direct Call Packet) 8448 84.50 8450 8450
RPOA PRESELECTION (Preselect for Data Services) 84.48 84.50 84.50 84.50
FAST SELECT REQUEST (Fast Select Request Packet) 8448 8450 8450 84.50
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 84.48 84.50 8450 84.50
CLOSED USER GROUP (Closed User Group Packet) 8448 8450 8450 8450
NETWORK USER ID 8448 8450 8450 8450
MULTIPLE CHANNELS PER PORT (Logical Channels) 8448 8450 8450 84.50
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 84.48 8450 84.50 8450
INCOMING CALLS BARRED (Incoming Calls Barred) 84.48 84.50 84.50 84.50
OUTGOING CALLS BARRED (Outgoing Calls Barred) 84.48 8450 8450 84.50
FAST SELECT ACCEPT (Fast Select Accept Packet) 84.48 8450 84.50 84.50
DEFAULT WINDOW SIZE {Default Window Size Packet) 84.48 8450 8450 8450
DEFAULT PACKET SIZE 8448 8450 8450 84.50
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 8448 8450 8450 8450
1 WAY LOGICAL CHANNEL IN (Logical Channel) 8448 8450 8450 8450
HUNTING (Hunt Groups Packet) 8448 8450 84.50 84.50
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 8448 8450 8450 84.50
REVERSE CHARGE REQUEST (Reverse Chg Req Optn Pkt) 8448 8450 8450 8450
CALL DETAIL (Call Det Recdng Rpts Pkt) 8448 8450 8450 84.50
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NETWORK ACCESS PERCENTAGE TABLE
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
MULTIPLE CHANNELS PER PORT (Logical Channels) 8448 8450 8450 84.50
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 84.48 84.50 8450 84.50
CLOSED USER GROUP (Closed User Group Pkt) 8448 8450 8450 8450
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 8448 8450 8450 8450
INCOMING CALLS BARRED (incoming Calls Barred) 8448 8450 8450 84.50
RPOA PRESELECTION (Preselect for Data Services) 8448 8450 84.50 84.50
OUTGOING CALLS BARRED (Outgoing Calls Barred) 8448 8450 84.50 84.50
CALL REDIRECT (Call Redirection Packet) 8448 8450 8450 84.50
FAST SELECT ACCEPT (Fast Select Accept Packet) 84.48 8450 8450 8450
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 8448 8450 84.50 8450
1 WAY LOGICAL CHANNEL IN (Logical Channel) 84.48 84.50 84.50 84.50
HUNTING (Hunt Groups Packet) 8448 8450 84.50 84.50
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 84.48 8450 8450 8450
DEFAULT SIZE WINDOW (Default Window Size Pkt) 8448 8450 8450 84.50
DEFAULT PACKET SIZE 8448 8450 8450 84.50
CALL DETAIL (Call Det Recdng Rpts Pkt) 84.48 84.50 84.50 84.50
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Metallic as a percentage of total access lines in the
specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
THREE PREMISES BRIDGING (Bridging) 100.00 100.00 100.00 100.00
SERIES BRIDGING (Bridging) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital Data as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
BRIDGING (Bridging) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
DIAGNOSTIC CHANNEL ON DSO LINES (Secondary Ch Capability) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Voice Grade as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT . 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
CENTRAL OFFICE BRIDGING (Bridging) 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity) 100.00 100.00 100.00 100.00
CONDITIONING (Conditioning) 100.00 100.00 100.00 100.00
SIGNALING 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
LOOP DIVERSITY 100.00 100.00 100.00 100.00
TERRESTRIAL ROUTING 100.00 100.00 100.00 100.00
HYBRID CONVERSIONS ' 100.00 100.00 100.00 100.00
SEALING CURRENT 100.00 100.00 100.00 100.00
CUSTOMIZED ANNOUNCEMENT SERVICE (Access to Cust Prem Annc) 86.84 87.25 87.25 87.25
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 1.544 Mbps as a percentage of total access
lines in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
AUTOMATIC LOOP TRANSFER (Automatic Protect Swichg) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity) 100.00 100.00 100.00 100.00
RECONFIGURABLE PRIVATE NETWORK (Network Reconfiguration) 100.00 100.00 100.00 100.00
MULTIPLEXING (Multiplexing Digital)
DS1 TO VOICE GRADE 100.00 100.00 100.00 100.00
DS1 7O DSO 100.00 100.00 100.00 100.00
DS1 TO DWM 100.00 100.00 100.00 100.00
DS0 TO SUBRATE 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 45 Mbps as a percentage of total access lines
in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
MULTIPLEXING
DS3 TO DSt (Muiltiplexing Digital) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Program Audio as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
BRIDGING (Bridging) 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)

for the BSA Dedicated - Video as a percentage of total access lines in the

specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %

SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

The listing below shows the availability of ONA Basic Serving Elements (BSEs)

for the BSA Dedicated - Telegraph Grade as a percentage of total access lines'

in the specified area for the years indicated.

BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %

SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

TELEGRAPH BRIDGING (Bridging) 100.00 100.00 100.00 100.00
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NETWORK ACCESS PERCENTAGE TABLE
The listing below shows the availability of ONA Complimentary Network Services (CNS)
as a percentage of total access lines in the specified area for the years indicated.
COMPLIMENTARY NETWORK SERVICE 1998 1999 2000 2001
% % % %

CANCEL CALL WAITING (Call Waiting-Cancel) 100.00 100.00 100.00 100.00
SPEED CALLING (Speed Calling) 100.00 100.00 100.00 100.00
CALL WAITING (Call Waiting) 100.00 100.00 100.00 100.00
CALL FORWARDING (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
REMOTE CALL FORWARDING (Remote Call Forwarding) 100.00 100.00 100.00 100.00
CALL FORWARDING I (CFBL Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Ii (CFBL Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING i (CFDA Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Ii (CFDA Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
ISDN BASIC RATE ACCESS 99.00 100.00 100.00 100.00
ISDN PRIMARY RATE ACCESS 58.00 62.00 62.00 62.00
CLASS SERVICES

REPEAT DIALING (Automatic Callback) 99.26 9925 9925 99.25

CALL RETURN (Automatic Recall) 9926 9925 9925 99.25

CALLER ID (Clig DN Deliv via ICLID) 9926 99.25 9925 99.25

CALL TRACE (Customer Originating Trace) 9926 99.25 9925 99.25

CALL ID DELUXE (Name of Calling Party) 9926 99.25 99.25 99.25
RINGMATE (Dist Ring Term Screen) 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CFBL/DA Cust Act/Deact) 75.98 76.18 76.18 76.18
CALLABILITY FEATURE ACCESS (CF Var Actw/o Crtsy Cally 75.98 76.18 76.18 76.18
CALLABILITY FEATURE ACCESS (CF Var Remote Act/Control) 7598 76.18 76.18 76.18
CALLABILITY FEATURE ACCESS (CF with Variable Rings) 7598 76.18 76.18 76.18
CFDA AFTER CALL WAITING (CFDA After Call Waiting) 96.37 96.42 9642 96.42
The listing below shows the availability of ONA Ancillary Network Services (ANS)
as a percentage of total access lines in the specified area for the years indicated.
ANCILLARY NETWORK SERVICE 1998 1999 2000 2001

% % % %

MONTHLY DETAILED RECORDING-LINE (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
MONTHLY DETAILED RECORDING-TRUNK (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Arrangements (BSAs)
as a percentage of total access lines in the specified area for the years indicated.
BASIC SERVING ARRANGEMENT 1998 1999 2000 2001

(Generic Name) % % % %
CIRCUIT SWITCHED LINE (C1 Type A -Ckt Sw Line) 100.00 100.00 100.00 100.00
CIRCUIT SWITCHED TRUNK (C1 Type B-Ckt Sw Trunk) 100.00 100.00 100.00 100.00
PACKET SWITCHED LINE (C2 Type A- X.25 Pkt Sw) 0.00 0.00 0.00 0.00
PACKET SWITCHED TRUNK (C2 Type B- X.75 Pkt Sw) 0.00 0.00 0.00 0.00
DEDICATED METALLIC (C3 Type A - Ded Metallicy 100.00 100.00 100.00 100.00
DEDICATED DIGITAL DATA (C3 Type F - Ded < 64Kbps) 100.0b 100.00 100.00 100.00
DEDICATED VOICE GRADE (C3 Type C - Ded Voice Grd) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 1.544Mbps (C3 Type G - Ded 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 45Mbps (C3 Type H - Ded > 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED PROGRAM AUDIO (C3 Type D - Ded Prgm Audio) 100.00 100.00 100.00 100.00
DEDICATED VIDEO (C3 Type E - Ded Video) 100.00 100.00 100.00 100.00
DEDICATED TELEGRAPH (C3 Type B - Ded Telegraph) 100.00 100.00 100.00 100.00
PULSENET (C3 Type | - Ded Alrt Trnsp) 0.00 0.00 -0.00 0.00
DOVPATH (C3 Type J - Ded Derived Ch) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
HUNT GROUPS (Multiline Hunt Group) 100.00 100.00 100.00 100.00
HUNT GROUPS (MLHG Access to Each Port) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG CO Announcements) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD Line Hunting) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD With Queing) 100.00 100.00 100.00 100.00
3 WAY CALLING (THREE WAY CALLING) 100.00 100.00 100.00 100.00
BRIDGING -SECRETARIAL (Bridging - Line) 100.00 100.00 100.00 100.00
800 (Cxr Select On Rvrs Charge) 100.00 100.00 100.00 100.00
NIGHT TRANSFER (Make Busy Key) 100.00 100.00 100.00 100.00
HOT LINE (HotLine) 100.00 100.00 100.00 100.00
WARM LINE (WarmLine) 5124 5114 5114 51.14
IDS (900 ACCESS SERVICE) (Unif 7D Acc Num Overlay) 100.00 100.00 100.00 100.00
SMDi (Message Desk - SMDI) 64.74 6467 6467 64.67
SMDI (MWI ATR Audible Msg Wtg) 64.74 6467 64.67 64.67
SMDI (MWI Activation Audible) 64.74 6467 ©64.67 6467
Three Way Call'Transfer (Call Transfer) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) Y% % % %
ALTERNATE ROUTING (Alternate Routing) 100.00 100.00 100.00 100.00
TRUNK GROUP MAKE BUSY (Make Busy Key) 100.00 100.00 100.00 100.00
TANDEM ROUTING (Tandem Routing) 100.00 100.00 100.00 100.00
AUTOMATIC NUMBER IDENTIFICATION (Cling Blig Num Deliv FG D) 100.00 100.00 100.00 100.00
T1 TRANSPORT 1.544Mbps (Mpix-T1-1.544Mbps-Trunk) 100.00 100.00 100.00 100.00
DNIS ON 800 (DN Ident via INWATS to DID) 100.00 100.00 100.00 100.00
bib (Clid DN Deliv via DID) 100.00 100.00 100.00 100.00
DID/DOD DISASTER RECOVERY SERVICE (Auto Disaster Rec via DID) 100.00 100.00 100.00 100.00
DID/DOD DISASTER RECOVERY SERVICE (DID Load Across Wire Center) 100.00 100.00 100.00 100.00
FLEXIBLE AN (Flexible ANTI) 5124 5114 5114 51.14
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001

(Generic Name) % % % %
DIRECT CALL (Direct Call Packet) 0.00 0.00 0.00 0.00
RPOA PRESELECTION (Preselect for Data Services) 0.00 0.00 0.00 0.00
FAST SELECT REQUEST (Fast Select Request Packet) 0.00 0.00 0.00 0.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 0.00 0.00 0.00 0.00
CLOSED USER GROUP (Closed User Group Packet) 0.00 0.00 0.00 0.00
NETWORK USER ID 0.00 0.00 0.00 0.00
MULTIPLE CHANNELS PER PORT (Logical Channels) 0.00 0.00 0.00 0.00
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 0.00 0.00 0.00 0.00
INCOMING CALLS BARRED (incoming Calls Barred) 0.00 0.00 0.00 0.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 0.00 0.00 0.00 0.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 0.00 0.00 0.00 0.00
DEFAULT WINDOW SIZE (Default Window Size Packet) 0.00 0.00 0.00 0.00
DEFAULT PACKET SIZE 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL QUT (Logical Channel) 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL IN (Logical Channel) 0.00 0.00 0.00 0.00
HUNTING (Hunt Groups Packet) 0.00 0.00 0.00 0.00
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 0.00 0.00 0.00 0.00
REVERSE CHARGE REQUEST (Reverse Chg Req Optn Pkt) 0.00 0.00 0.00 0.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 0.00 0.00 0.00 0.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
{Generic Name) % % % %
MULTIPLE CHANNELS PER PORT (Logical Channels) 0.00 0.00 0.00 0.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 0.00 0.00 0.00 0.00
CLOSED USER GROUP (Closed User Group Pkt) 0.00 0.00 0.00 0.00
MULTIPLE NETWORK ADDRESS PORT {Multiple Ntwk Adrs/Port) 0.00 0.00 0.00 0.00
INCOMING CALLS BARRED (Incoming Calls Barred) 0.00 0.00 0.00 0.00
RPOA PRESELECTION (Preselect for Data Services) 0.00 0.00 0.00 0.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 0.00 0.00 0.00 0.00
CALL REDIRECT (Call Redirection Packet) 0.00 0.00 0.00 0.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL IN (Logical Channel) 0.00 0.00 0.00 0.00
HUNTING (Hunt Groups Packet) 0.00 0.00 0.00 0.00
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 0.00 0.00 0.00 0.00
DEFAULT SIZE WINDOW (Default Window Size Pkt) 0.00 0.00 0.00 0.00
DEFAULT PACKET SIZE 0.00 0.00 0.00 0.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 0.00 0.00 0.00 0.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Metallic as a percentage of total access lines in the
specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
THREE PREMISES BRIDGING (Bridging) 100.00 100.00 100.00 100.00
SERIES BRIDGING (Bridging) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital Data as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
BRIDGING (Bridging) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
DIAGNOSTIC CHANNEL ON DSO0 LINES (Secondary Ch Capability) 100.00 100.00 100.00 100.00
The listing below shows the avaiiability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Voice Grade as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
CENTRAL OFFICE BRIDGING (Bridging) 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity) 100.00 100.00 100.00 100.00
CONDITIONING (Conditioning) 100.00 100.00 100.00 100.00
SIGNALING 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
LOOP DIVERSITY 100.00 100.00 100.00 100.00
TERRESTRIAL ROUTING 100.00 100.00 100.00 100.00
HYBRID CONVERSIONS 100.00 100.00 100.00 100.00
SEALING CURRENT 100.00 100.00 100.00 100.00
CUSTOMIZED ANNOUNCEMENT SERVICE {Access to Cust Prem Annc) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 1.544 Mbps as a percentage of total access
lines in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
AUTOMATIC LOOP TRANSFER (Automatic Protect Swichg) 100.00 100.00 100.00 100.00
TRANSFER ARRANGEMENT 100.00 100.00 100.00 100.00
ROUTE DIVERSITY (Route Diversity} 100.00 100.00 100.00 100.00
RECONFIGURABLE PRIVATE NETWORK (Network Reconfiguration) 100.00 100.00 100.00 100.00
MULTIPLEXING (Multiplexing Digital)
DS1 TO VOICE GRADE 100.00 100.00 100.00 100.00
DS1TO DSO 100.00 100.00 100.00 100.00
DS1TO bW 100.00 100.00 100.00 100.00
DSO TO SUBRATE 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Digital 45 Mbps as a percentage of total access lines
in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1996 2000 2001
(Generic Name) % % % %
MULTIPLEXING
DS3 TO DS1 (Multiplexing Digital) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Program Audio as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
BRIDGING {Bridging) 100.00 100.00 100.00 100.00
TRANSMISSION IMPROVEMENT 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Video as a percentage of total access lines in the
specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Dedicated - Telegraph Grade as a percentage of total access lines'
in the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
SERVICE PERFORMANCE OPTIONS 100.00 100.00 100.00 100.00

TELEGRAPH BRIDGING (Bridging) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Complimentary Network Services (CNS)
as a percentage of total access lines in the specified area for the years indicated.
COMPLIMENTARY NETWORK SERVICE 1998 1999 2000 2001
: % % % %
CANCEL CALL WAITING (Call Waiting-Cancel) 100.00 100.00 100.00 100.00
SPEED CALLING (Speed Callingy 100.00 100.00 100.00 100.00
CALL WAITING (Call Waiting) 100.00 100.00 100.00 100.00
CALL FORWARDING (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
REMOTE CALL FORWARDING (Remote Call Forwarding) 100.00 100.00 100.00 100.00
CALL FORWARDING li (CFBL Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING |i (CFBL Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING II (CFDA Intraswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING Il (CFDA Interswitch) 100.00 100.00 100.00 100.00
CALL FORWARDING li (Call Forwarding-Variable) 100.00 100.00 100.00 100.00
ISDN BASIC RATE ACCESS 100.00 100.00 100.00 100.00
ISDN PRIMARY RATE ACCESS 59.00 63.00 63.00 63.00
CLASS SERVICES
REPEAT DIALING (Automatic Callback) 94.47 9444 9444 9444
CALL RETURN (Automatic Recall) 9447 9444 9444 9444
CALLERID (Clig DN Delivvia ICLID) 9447 9444 9444 9444
CALL TRACE (Customer Originating Trace) 94.47 9444 9444 9444
CALL ID DELUXE (Name of Calling Party) 9447 9444 9444 9444
RINGMATE (Dist Ring Term Screen) 100.00 100.00 100.00 100.00
CALLABILITY FEATURE ACCESS (CFBL/DA Cust Act/Deact) 9365 93.64 9364 9364
CALLABILITY FEATURE ACCESS (CF Var Actw/o Crtsy Call) 93.65 9364 9364 9364
CALLABILITY FEATURE ACCESS (CF Var Remote Act/Control) 93.65 9364 9364 93.64
CALLABILITY FEATURE ACCESS (CF with Variable Rings) 93.65 9364 93.64 93.64
CFDA AFTER CALL WAITING (CFDA After Call Waiting) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Anciilary Network Services (ANS)
as a percentage of total access lines in the specified area for the years indicated.
ANCILLARY NETWORK SERVICE 1998 1999 2000 2001
% % % %
MONTHLY DETAILED RECORDING-LINE (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00
MONTHLY DETAILED RECORDING-TRUNK (Call Detail Recrdng Rpts) 100.00 100.00 100.00 100.00




LATA NAME - BINGHAMTON Appendix A
Page 17
NETWORK ACCESS PERCENTAGE TABLE
The listing below shows the availability of ONA Basic Serving Arrangements (BSAs)
as a percentage of total access lines in the specified area for the years indicated.
BASIC SERVING ARRANGEMENT 1998 1999 2000 2001
(Generic Name) % % % %
CIRCUIT SWITCHED LINE (C1 Type A-Ckt Sw Line) 100.00 100.00 100.00 100.00
CIRCUIT SWITCHED TRUNK (C1 Type B-Ckt Sw Trunk) 100.00 100.00 100.00 100.00
PACKET SWITCHED LINE (C2 Type A- X.25 Pkt Sw) 0.00 0.00 0.00 0.00
PACKET SWITCHED TRUNK (C2 Type B- X.75 Pkt Sw) 0.00 0.00 0.00 0.00
DEDICATED METALLIC (C3 Type A - Ded Metallic)y 100.00 100.00 100.00 100.00
DEDICATED DIGITAL DATA (C3 Type F - Ded < 64Kbps) 100.00 100.00 100.00 100.00
DEDICATED VQICE GRADE (C3 Type C - Ded Voice Grd) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 1.544Mbps (C3 Type G - Ded 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED DIGITAL - 45Mbps (C3 Type H - Ded > 1.544Mbps) 100.00 100.00 100.00 100.00
DEDICATED PROGRAM AUDIO (C3 Type D - Ded Prgm Audio) 100.00 100.00 100.00 100.00
DEDICATED VIDEO (C3 Type E - Ded Video) 100.00 100.00 100.00 100.00
DEDICATED TELEGRAPH (C3 Type B - Ded Telegraph) 100.00 100.00 100.00 100.00
PULSENET (C3 Type | - Ded Alrt Trnsp) 0.00 0.00 0.00 0.00
DOVPATH (C3 Type J - Ded Derived Ch) 100.00 100.00 100.00 100.00
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
HUNT GROUPS (Multiline Hunt Group) 100.00 100.00 100.00 100.00
HUNT GROUPS (MLHG Access to Each Port) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG CO Announcements) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD Line Hunting) 100.00 100.00 100.00 100.00
QUEUING UCD (MLHG UCD With Queing) 100.00 100.00 100.00 100.00
3 WAY CALLING (THREE WAY CALLING) 100.00 100.00 100.00 100.00
BRIDGING -SECRETARIAL (Bridging - Line) 100.00 100.00 100.00 100.00
800 (Cxr Select On Rvrs Charge) 100.00 100.00 100.00 100.00
NIGHT TRANSFER (Make Busy Key) 100.00 100.00 100.00 100.00
HOT LINE (HotLine) 100.00 100.00 100.00 100.00
WARM LINE (WarmLine) 5572 5539 5539 5539
IDS (900 ACCESS SERVICE) (Unif 7D Acc Num Overlay) 100.00 100.00 100.00 100.00
SMDI {(Message Desk - SMDI) 53.50 53.02 53.02 53.02
SMDI (MWI ATR Audible MsgWtg) 53.50 53.02 53.02 53.02
SMD} (MWI Activation Audible) 53.50 53.02 53.02 53.02
Three Way Call Transfer (Call Transfer) 100.00 100.00 100.00 100.00
The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Circuit Switched Trunk as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
ALTERNATE ROUTING (Alternate Routing) 100.00 100.00 100.00 100.00
TRUNK GROUP MAKE BUSY (Make Busy Key) 100.00 100.00 100.00 100.00
TANDEM ROUTING (Tandem Routing) 100.00 100.00 100.00 100.00
AUTOMATIC NUMBER IDENTIFICATION (Cling Blig Num Deliv FG D) 100.00 100.00 100.00 100.00
T1 TRANSPORT 1.544Mbps (Mplx-T1-1.544Mbps-Trunk) 100.00 100.00 100.00 100.00
DNIS ON 800 (DN Ident via INWATS to DID) 100.00 100.00 100.00 100.00
DID (Clid DN Delivvia DID) 100.00 100.00 100.00 100.00
DID/DOD DISASTER RECOVERY SERVICE (Auto Disaster Recvia DID) 100.00 100.00 100.00 100.00
DID/DOD DISASTER RECOVERY SERVICE (DID Load Across Wire Center) 100.00 100.00 100.00 100.00
FLEXIBLE ANI (Flexible ANI}) 5572 55.39 5539 55.39
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The listing below shows the availability of ONA Basic Serving Elements (BSEs)
for the BSA Packet Switched Line as a percentage of total access lines in
the specified area for the years indicated.
BASIC SERVICE ELEMENT 1998 1999 2000 2001
(Generic Name) % % % %
DIRECT CALL (Direct Call Packet) 0.00 0.00 0.00 0.00
RPOA PRESELECTION (Preselect for Data Services) 0.00 0.00 0.00 0.00
FAST SELECT REQUEST (Fast Select Request Packet) 0.00 0.00 0.00 0.00
PERMANENT VIRTUAL CIRCUIT (Permanent Virtual Circuit) 0.00 0.00 0.00 0.00
CLOSED USER GROUP (Closed User Group Packet) 0.00 0.00 0.00 0.00
NETWORK USER ID 0.00 0.00 0.00 0.00
MULTIPLE CHANNELS PER PORT (Logical Channels) 0.00 0.00 0.00 0.00
MULTIPLE NETWORK ADDRESS PORT (Multiple Ntwk Adrs/Port) 0.00 0.00 0.00 0.00
INCOMING CALLS BARRED (Incoming Calls Barred) 0.00 0.00 0.00 0.00
OUTGOING CALLS BARRED (Outgoing Calls Barred) 0.00 0.00 0.00 0.00
FAST SELECT ACCEPT (Fast Select Accept Packet) 0.00 0.00 0.00 0.00
DEFAULT WINDOW SIZE (Default Window Size Packet) 0.00 0.00 0.00 0.00
DEFAULT PACKET SIZE 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL OUT (Logical Channel) 0.00 0.00 0.00 0.00
1 WAY LOGICAL CHANNEL IN (Logical Channel) 0.00 0.00 0.00 0.00
HUNTING (Hunt Groups Packet) 0.00 0.00 0.00 0.00
REVERSE CHARGE ACCEPT (Reverse Chg Accept Pkt) 0.00 0.00 0.00 0.00
REVERSE CHARGE REQUEST (Reverse Chg Req Optn Pkf) 0.00 0.00 0.00 0.00
CALL DETAIL (Call Det Recdng Rpts Pkt) 0.00 0.00 0.00 0.00




